, Jackie Babler
Active 45m ago - &

Can you let me know when this is changed?

THE DARBIE MARKET

&

@- | want to make it this, but then “under construction”
Feb 23, 2024, 11:29 AM

Do you think this can be complete by Sunday when | leave? | would greatly

ﬁ- appreciate it!

Feb 23, 2024, 12:44PM

Feb 23, 2024, 2:20FPM

Thanks, people are now telling me | can't use the word Barbie, do you know if that's
*- true? | emailed Mattel to see if any issues.

Feb 23, 2024, 3:48PM

Feb 24, 2024, 9:58 PM

Feb 25, 2024, 9:47 AM

(=
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Yes | can do that

That could be true. Not sure

el
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Mar 10, 2024, 4:49PM

How is site coming along? Also, before | forget, when someone signs up to be a
vender, please have them send in drivers license. Hoping this is cut down on

scammers
Mar 11, 2024, 8:55 AM
Hi Jackie. I'm just getting caught up after vacation. | see that the dev team is testing
orders today. I'll get everything together and have an update for you later this week.
Mar 11, 2024, 3:04 PM
Thank you!

Mar 11, 2024, 8:46 PM

Can you also please make sure to filter by newly listed and ending soonest for
auctions?

Mar 13, 2024, 7:02 PM

Let's set up a meeting for early next week to go over everything. Daytime or
evenings work for me. What works for you?

BTW, it's not done, just going over progress.

Okay, nights or afternoons work best for me.

Where would we meet? In person?

Doesn't have to be in person. | can show you through video. But if you'd like to

meet in person, | have an office with a conference room on Broadway

No that's okay, video is fine

Thanks, | am so excited!

People are already getting really excited about it. Also, if we need to change the

I have a podcast on Tuesday. So Monday and Wednesday is open. But Tuesday
would work if around 8PM

No we can change the name if needed. Logo might be the hard part.

name is that hard?

What would need to be done if we change the name?
| just haven't heard from Barbie yet.

Mar 13, 2024, 8:29PM
Is that a hard change if needed

I can tell you what happens if they would go after you. They'll write a cease and

desist letter. The. You'll just have to change it quick. They probably won't find you



Or at least a year or

They won't come out and sue you right away. That would be bad for business

Okay, great, | did write them and asked permission and reached out to someone that
works for them, | just haven't heard anything back. Thank you!

It happened to a company called Jarvis. The Iron Man franchise made them switch
their name. And they were a big company already

Okay, that makes me feel better
Mar 16, 2024, 2:30 AM

Coming soon, I'm beyond excited! 22

Please visit site
www.thebarbiemarket.com, bookmark it
and follow its progress.

A community of Barbie Lovers, where you
can Buy, Sell, Discuss & LOVE BARBIE!

Thank you Chad VanCalster, for making
my dreams come true!

Home Page

Just FYI, this site is going to be HUGE! Plan on doing an app soon after! Pressure on!

I spent about 20 hours promoting it. Adding friends in Barbie FB World! | already
have my own pretty big group, where | only allow my FB Barbie poets.

Don't know if you can see, but I should be bringing in A LOT of traffic!

| added like 500 friends today! LOL! &@
All Barbie friends!

Mar 17, 2024, 11:04 PM
Is TheFashionDollMarket.com and

FashionDoll Market.com bought? If so
please buy them.

thefashiondollmarket.com

| think | own thefashiondollmarket.com

thefashiondollmarket.com

Mar 18, 2024, 10:17 AM



Hi Jackie. Did we ever set up a time to go through the website?

Mar 19, 2024, 5:21PM
*- No, probably Thursday

Mar 21, 2024, 2:07PM
ﬁ- My cat died last night, can't meet today

Mar 21, 2024, 2:31PM

Mar 24, 2024, 6:40 AM

Are we going to have like a maintenance agreement or anything incase something
%- goes wrong on website?

Mar 24, 2024, 2:51PM

I know you said you would be there if something goes wrong, but my sister said we
should have something in writing. If something goes wrong | have no idea what to

&
W Active 45m ago - & - -

Customers of your size will typically have a maintenance plan per month of 5-10

hours to keep the site current.

@ Messenger upgraded the security of this chat. New messages and calls are
secured with end-to-end encryption. Learn more

Mar 27, 2024, 4:38 PM
@- Can you see how many people bookmarked it or how many people have visited?

Just trying to plan, also, right now since | don't have my auction license | don't think |
can have auctions. Also, since we can't determine shipping ahead of time, it will need

@- o be USA only.

I don't have any stats or can get the bookmarks in any way.

*- Directions are above

That's for GoDaddy. Your sire isn't hosted there. | can maybe add Google analytics

to your page. That'll take a little time.




Okay, that would be great to know.

Can you then send me video of site so far? Also, when do you expect to be

@- complete?

OK, I'll get started on it. Also the reminder of the retainer fee is due. I'll send that

over shortly.

@ What is that? Sorry.

You asked to split the retainer fee in half.

@- Oh the other $5000, yeah i thought i would make sure website is good before i paid

Well we agree to split it at front end and after 30 days. We typically charge it all up

front.

@ Can you first send video of website

Yes, of course:

hittps://www.loom.com/share/a55b3d7ba

3d744eab/3eab887c¢91a5d0?
sid=b25a3b04-1644-4022-a480-
d5696ec64887

www.loom.com

=

This will definitely need to be changed. Many things will need to be changed so we
@ will need to meet.

Agreed. This is the starting point - so there is lots of direction needed so we can get

going on the intricacies

@- Under products is there a search? Is there option to search for newly listed?

We'll problaby want to start a weekly meeting to go through each page - one by one.

No, it searches all products:

We could add a newly listed page - that would probably be benfefical

1
o
‘ | I|

Search... o
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Okay, but like ebay, you can type in what you are looking for then filter by newly

ﬁ. listed, things like that.

G

OK, We will need to talk through that a little.

| don't need most of the filters but would like some

For auctions | do ending soonest, for buy it now or offers, | do newly listed

*- I think that is how most people search

@- Okay, -

Sounds good

Let's set up a meeting for next week - to discuss 1 topic (Home Page, Product listing

page [PLP], Product Detail Page[PD}, Seaach, menu, Registration) It doesn't matter
which one, but to get focussed, that will help.

TEhn we will work on that section, and next meeting review the previous topic, and
start a new one.

@- What is your place called again and where is it located

@ PayPal would be better

iz

L]
!
&

ﬁ- shows pending for some reason

My company is QOLOS - located on Broadway St - by Titletown Brewery, and
Voyageur Bakery

Mar 27, 2024, 5:41PM

| sent the invoice 2 ways - Credit Card & Paypal. You can choose either one.

Mar 27, 2024, 9:01FPM

Ok. Might be waiting for the bank to clear it or something. Shows pending on my

side too
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Mar 27, 2024, 10:15 PM

I am thinking it might be easiest to just call site fashiondollmarket.com. We can leave
writing the same and | possibly the logo, we might just need to put a bow in her hair
or something. Still trying to find out.

Sucks because | registered my business as the barbie market, now i don't know if i
need to change that as well

Can you draw this and maybe put a bow in her hair? Not sure if Mattel is good with
that or not?

=

Mar 28, 2024, 5:00PM

Sorry for late message last night, didn't realize how late it was. Basically we are going
fo need to change the name and more than likely the silhouette. | hate the Barbie
World sometimes.

Okay, thanks, | am just really picky about logo. Thank you feel better now.

I don't want logo to be so fancy it takes away from name, if that makes sense.

I did already buy the domain, Fashion Doll Market.

Not yet

Maybe Wednesday at 4pm?

sure, probably easier that way.

Mar 28, 2024, 6:39PM

I think I want categories to be these. Also, if you can make note to discuss claim
sales.

Shouldn't be a big deal at all.

Did we ever set a day/time to meet?

What works for you?

That works for me. In person?

Sounds good. I'll email an invite.



Also, what information do you have on site for seller/buyer protection? Seller and
buyer fees. Stuff like that?

Needs to be somewhere that says they need to include shipping price with product.
Also, can you change the 40%, and say
A place where you can buy, sell, discuss and love fashion dolls.

It would be cool too, to have a spot where people can post their collections.

I think we need to say as well that this website is for buy/sell fashion dolls only, if it
isn't a doll, post will be removed. [ will give 2 warnings, then they will be removed.

If it isn't related to a doll, not if it isn't a doll. Maybe give example, like someone
trying to sell a wedding ring post will be removed with 2 warmings 3 time they get
removed

Mar 28, 2024, T:34PM

What will be really productive is if when you have ideas for the site is to start a Word
doc or spread sheet, to just start a list and list them there. That will keep what's in

your head organized. There's a good chance they could get lost in messenger at

&

€& & €&

€&

some point.

Okay, is it okay if it is in notes. | don't really use word

Yeah. In any format. Just that it's all organized in one spot.

Mar 28, 2024, 8:02 PM
One more to add for category is Bild Lili
Mar 28, 2024, 9:25PM

Anocther thing you will need to do is watch my FB Group, Bab's Barbie Shop” it will
sort of give you an idea of what | want. | have included you several times on posts for
you to follow.

| just wrote up somewhat, rules and conditions. This will probably need to be
reviewed by lawyer or someone.

Basically site is combination of FB and ebay. Where you can buy/sell, discuss and love
Fashion Dolls. | want it to be more of like of community if that makes sense.

Mar 28, 2024, 9:53PM
Is there way we where seller can post video of condition of doll?

Also, would be amazing if we could do international, so would love international.

Apr 3, 2024, 407 PM

I just wanted to check if we were still meeting at the office or virtual?
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Apr 3, 2024, 4:50PM

I'm so sorry? electric went out last night so absolutely no sleep, I just woke up
I am so sorry, can we meet friday
My Friday is jam packed. Next week?

It was so cold in house and didn't come back on until noon taday when i could finally
sleep

tomorrow

We lost power today as well

Tomorrow is more open

Yeah | was down since 5:30pm yesterday until 12pm today.

Tomorrow at 4pm work?

Yes that would work

perfect maybe we can just meet video, we will see. thanks chad for understanding,
this isn't like me

Or a problem. Had to come to the office today anyway. &
ok good
Apr 4, 2024, 1:41PM
Can we meet virtually?
Yes that works
Great
What is your email? | need to transfer you domain
Chad@golos.com
Apr 4, 2024, 2:38PM

Can we just purchase another domain until | can get this one transferred?
TheFashionDollMarket.com

| don't think it's urgent enough to purchase a domain name temporarily

Yeah, but | think I like thefashiondaollmarket.com better. Also, we can just have both
link to website.

Ok then yeah. If you are going to use it, that makes sense. What's the one you are

trying to transfer?

fashiondollmarket.com

k-f P = L % :‘“_‘_‘}k‘
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Then were you able to come up with logo idea?

I wanted to use this, but lawyer said | shouldn't use any intellectual property of

anyone else, painting was based on Mattel’s Color Magic Doll.

I didn't do anything as far as a logo goes. A logo is not in the contract but happy to

help out with it as needed.

Yeah, | don't have any ideas for logo, | could use this one then just make her swimsuit

a different color

Yep. Agree... anything simular could get you in trouble. And it's best to avoid
trouble, especially when you start sticking money into things.

Yeah

unique.

Which one the barbie silhouette?

Yeah | like pink

I liked what you had... | realize it's protected, but we could do something related but

Yes. Or even a cartoonish version of your drawing could work

Is pink your color?

We should find you a color pallete.

| sort of want the site to be more on serious side so don't think cartoonish would

work

but who knows i am open

okay, yeah that would work

Yes | did like the silhouette | had

but mattel is evil and will sue me everyone says

Maybe cartoonish was teh wrong phrase. More like an icon

Like the siloutte, but maybe more detail

THE Fashion Doll Market? Final Answer?



final answer

this is color magic

She is my favorite barbie doll.

Yeah, |get it though - they have to protect their image and brand.

Yeah, | am learning

Ok, understood. | like the story behind it being your favorite doll, however, it might

be tough producing the likeness without getting in trouble

Yeah, she is distinguishable by the swimsuit.

It's too similar

| see now what your lawyer is saying.

I don't have a lawyer, | just asked a guy. Do you think | should hire a lawyer?

I guess the guy i asked is a lawyer

It helps to have legal counsel. Someone protecting you from yourself. I've made
plenty of mistakes that hard way... I still think though if I'd hired a lawyer early on
that it still would have cost me more in lawyer fees.

On more than one occassion my attourney told me it cost you $10,000 to learn this
lesson

Oh wow!

Yeah, | don't have that much.

Well that's cost me because | didn't ask my lawyer first. Most of the mistakes had to
do with contracts, etc.

I guess I'll wait right now and see maybe once website it done

Just let's make note of everything we should have them review

One was a contract that | signed but didn't send it to my lawyer first. It had some

language in it and the guy | was working with wasn't an honest person

That sucks
Learn as you go right?

I honestly didn't even really read our contract, just trusting you.

| don't know what all that stuff means, lol.

I'll walk you through it if needed

Okay, thanks, but it's okay, i trust you.

Fashion Dolls
1. Ba
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For categories of dolls | was thinking this. Right now you have like blonde barbie,
stuff like that. Is this okay? Then we will need to find picture of each kind of doll and

* make sure we have permission to use picture
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% Do you think | can use this for category of Barbie?

Can you use this to find pictures? Says it is royalty free.

A

3,409 American Girl Doll Images, Stock
Photos, 3D objects, & Vectors |
Shutterstock

www.shutterstock.com

* Sorry it is bild lilli, not lili

| use adobe stock photos. The images at either place are royalty free, but not free

Can | find them on ebay and just ask the person if | can use them?



ﬁ. Which would be easier

I have a subscription with adobe for all my projects. Stock.adobe.com

@- Okay, do you need help with pictures for categories, or | am not too picky.

Apr4, 2024, 4£:02PM

meeting link:

Barbie Website Meeting

Thursday, April 4 - 4:00 — 5:00pm
Time zone: America/Chicago
Google Meet joining info

Video call link:

https://meet.google.com/xrb-xrmt-amc
Or dial: (US) +1 720-316-9507 PIN: 383
763 809#

More phone numbers:

hittps://tel. meet/xrb-xrmt-amc?
pin=6653436097395

meet.google.com

@- k downloading, just one moment
Apr 4, 2024, 6:24PM

| forgot, when seller makes a post can you give them option accept returns  do not
@- accept returns

Added it to the list. &
@- thanks

Apr 4, 2024, T:05PM
@- Can you send me video of site? Also, will you please send me logo once it is done.

you can visit it -

https://barbie.qolos.com/

barbie.qolos.com

and yes I'll send the logo

awesome! you are wonderful at your job, | like that you are honest with me.

@- | can't believe how organized you are! You make the process simple.

I am also sending all this information to my family so they might use you in future. |
definitely will! I think things have been going smoothly so far, I'm not overwhelmed

@- and so far actually enjoy doing this.
Exactly how it should work, right. | appreciate the kind messages

Yes, | will write an awesome review for you.

Highly recommend you!



You scratch my back, i'll scratch yours!

Do you get a portion of that 2.9%, you should? | hope you do, that way we have
common goal.

Also, just curious if you would ever want to invest? Having an application would be
amazing!

I don't. Originally | was going put it on my platform, in which case | would, but it was

going to be too much labor and more costly to do it that way.

I think it would be beneficial for us to have a common goal. | think you are there, but
if you invest you really could make bank!

I was going to do this with Jason, but changed my mind and decided not to. | am so
glad | did.

Now | just tell my family about it and haven't even asked them to invest as they think

i'm crazy.
I have too many irons in too many fires right now. | wouldn’t be able to invest at the
moment.

| know that feeling. Lol. My mom still thinks I'm crazy.

“
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Okay, no problem. You could just make application, don’t need money just time
Then you can even set it up where you get a certain percentage.
| can give you some number if you want.

I am going to make bank | think.

I put together somewhat of business proposal for Jason, | can show you. Then you
don‘t need money, you just need to make application and make sure this site is
successful.

Just do me one favor, go to ebay sold listings and type in barbie. Look at the millions
that sell everyday.

I counted the amount of listings sold for 1 days and it was insane. | then averaged
$50 per sale which is low. | then took 10% of that. | figure i'll maybe get 10% of the
market the first year so took 10% of that and it was like $450,000 | think

Jason was going to invest $20,000 | was going to almost triple it within a year year
and half

| also have done tons of other stuff for business so far.

I don't work so all | do is buy and sell Barbie as a career, it's crazy fun

I know it's a huge market. I'm already involved with 2 startups working 80+ hours a

week. Maybe that changes in the next few months and | can consider this. 1 just
know the work involved and won't be able to commit the amount of time needed.

Oh | completely understand, let’s talk in a few months, but | really think this is a huge
opportunity for you.

I am going to Barbie Convention in Palm Springs. It sold its 850 almost before they
listed them for sale. | am just going to the same hotel and having a room sale. My
best friend and | are. We are going to sell little knock of jewelry and clothes, then talk
about business.



&

Clothes will probably be just sold online.
Oh | forgot, we need to add Store to top part! | am going to sell fashion doll clothes.
fashion doll market clothes

| also ordered like 850 shirts that | might just make and hand out at convention.

| took out $20,000, out half towards you other half towards marketing stuff

You could just set yourself up as a seller and sell along side the other sellers

Good thinking Most new companies forget about marketing

It's a convention and there will be tables, | can't enter convention.

We are going to bring little table | think and sell jewelry at pool. Then I'll give away
these little carmels with our room number and time for them to come and lock at my
other stuff.

i have barbie glasses, omg, i have everything you can think of for barbie.

It's all made from china so super cheap then i will have huge mark up on stuff
I mean necklace for like $1, | sell for $20

Can't sell that stuff on site | know

but the stuff | am making with logo i can sell on site

yup

I love temu and ali express, jersey shirts, all those wholesale sites. | then am just
going to repackage the stuff from china and make look nice and sell for a lot more.

I have two heat presses and just going to press on logo
It's just going to be very time consuming

I even think | am going to have my own barbie convention in a few years if
everything goes well. thought about having it at casino.

Casino would probably give me convention center for free if | am filling all their
rooms and all the people will gamble.

Thought it would be fun to run with my sisters.

just saying, it would be wise of you to get into business, that's all. not opening up to
many people right now.

Haven't even gone to parents yet

Something to think about.
Apr 4, 2024, 8:57 PM

| have a super good idea! | think anyways...

When someone posts their collection, they have option to include a video on why
they love their dolls and why they collect!

Oh. Like a merch section. Got it



Then | saw video on first page of website, we could link testimonials there on why
they love their fashion dolls. To start | am going to ask a few of Barbie friends or
@- maybe even my sisters, best friend and kidsZ

Here is one testimonial | received so far.

&

We are also sticking to Fashion Doll Market
no THE

@- I will transfer to you.

Apr 3, 2024, 8:49AM

FASHION DOLL

MARKET

G

I don't like that as much. Can we try Fahion and doll on two separate lines so that
fashion doll writing is larger, mold bold.

G

I think the pink was bolder on barbie.
I hope you don't mind my bluntness
@- I think as well we might need space between Doll and market

The pink was bolder.. but | didn't want to use the same color - in case that was

tradmarked

*- Mo, it doesn't say barbie anymore so it will be fine

That origianl icon could have been though
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1 want to use the exact color from Adobe to be safe.
Yes, | am just saying the font for Barbie
Oh you are saying bolder... not a bolder color got it

We can use that color but can make fashion doll font same as Barbie font

yes, don't bold

They are the same font... in that example

I'll have to send it over to my designer for some ideas.

Okay, thanks!

Okay, so my sister is overloading me with taxes and keeping track of all that stuff.
Are you tying this all into quickbooks?

I mean | have been trying to keep track of profit and expenses so far, but will be
impossible for me to do on site unless we have some sort of program.

The way | do it to keep it simple is just load in monthly sales through Stripe. That's
what my book keeper does.

What gets recorded is your monthly revenue in QB.

There is no need to keep track of revenue on a customer level. The IRS only cares
about revenue and expenses.

If someone tells you differently, then hire another accountant that will. It will cost
you lots of money to manage it all that granularly.

Can you help teach me this? lol!

I can connect you with a book keeper that's more qualified to teach it than me.

Awesome! That would be amazing!
I think my sister in law is making it too difficult.
| just need to focus on one thing at a time

Oh, my guy who did painting is going to do a couple more for categories.

Probably. It's more simple than you think. I'd just keep track of expenses in a

spreadsheet until you launch. Then find a bookkeeper to track everything for you. |
just go through my credit card statements rather than track it as | go.

He told me to combine Monster High/ Rainbow High and Bratz, then he will do
painting for all of the as one

I would do that only if you thnk those categories are really small. Like 2-4 items
each.

She said we need to have tax forms for customers

No you don't

Absolutely you don't



okay, am just going to ignore her.

@ Tax forms for sellers

He looked it up and I'm right

They will get a 1099-K form from Stripe. | had to even educate my CPA on this.

@ Okay, well I trust you.

If you were paying them directly, with a check or ACH, then yes. If you pay them

directly with a CC, then no. But you aren't paying them directly - Stripe is, so none of
that even applies.

Awesome!
@ Easy as pie!
SAme wiih PayPal. If you pay anyone with PayPal, they don't need a 1099

okay, awesome!

So the one category will be those 3 then. We can leave rest separate and he will paint
pictures for each category. He is also going to redo color magic swimsuit so i can use
it for site.

Thought it would look really nice with his painting.

I'd keep in mind that print doesn't work well on websites. Personally | don't feel like
it fits the aesthetics. Also as you need more or need to change categories you will
need to get him to create it. What if something happened that he's not available?

Also, the concerns were about copyright, correct?

It's a great image, but you might be trying to fit a square peg in a round hole on this
one

I am not going to use the flowers, just the painting, thought i could use this one as
@ part where girl is now.

I'd suggest let us fill out the categories and if you want to make changes to it we can

test it on one or two to see how you like it. Before you get ahead of yourself and pay
him to do them all.

Wait, not this one, one that he will be redoing with all one color swimsuit so doesn't
look like color magic,

% I am just trading him a barbie doll.




That has value... that you could sell. But your call

What has value?
I told him painting couldn’t look like character, it needs to be more general.

I thought i could take his painting and make copies and possibly sell them as | am
getting rights to them

But first | need him to make them and send them to me
I can then take pictures and take a picture of them as needed for site

It's like a $800 barbie doll that i got far $70

13

@- oops didn't mean to hit that

Exactly. You could sell it for $800.

ﬁ- | wouldn't it needs work that he can do

I would like to have categories and this way they are unique with paintings.

If can't reach him if different categories then my father in law or my husbands cousin
could do.

| figure if | make copies of his paintings and sell | could make decent money. Plus |
can put them in my office for inspiration.

@- I would be able to sell doll for like $500, he can then fix up and it will be worth more

Apr 6, 2024, 6:44 AM

This is why | think a painter will be huge! When site releases it will be art gallery as

@- well!

Apre, 2024, 8:32AM

&
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I would die if we put barbie on first slide then bild lilli on second.

Mattel would be fuming @ because Ruth technically stole the idea from bild lilli. So
coming after to me would give them the same image! lol

This guy is an amazing painter that i think just hasn't been discovered. He's a hair
stylist. lol!

Apr 11, 2024, 9:07 AM

Can we move our meeting for today to tomrrow (or Saturday, or Monday)? I'll have a

designed logo to share by then.

sure

no problem
Apr 11, 2024, 10:29 AM

I have been buying Vintage Barbie dolls, their clothing and accessories from Jackie
Babler over the last 5 years. Jackie was a well recognized name on Facebook.
Everything she was selling was ideal for a collector. She made Barbie collecting a lot
more fun for me! Great quality, wide selection and great communication. | never had
a complaint, only praise. Thank you for this opportunity. Jeanne Johnsen

Testimony Jeanne Johnsen
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Fantastic seller. After realizing what | was looking for, found me the exact color magic
that | was wanting. Pricing was fair in negotiation and she arrived promptly after |
sent payment. She was wrapped and boxed without any worry of damage with
shipping. Could not be happier with transaction! Thanks.

(=2

Elizabeth Thurman

I should have at least one more, people have just been busy

Apr 11, 2024, 2:34PM

This past year, | have been purchasing vintage Barbie clothes through Jackie Babler.
She searched for the ouftfits that | wanted from my childhood. Pricing great. ltems
received timely and were secure. The most important o me is that she is very
trustworthy, caring, and guided me through transactions. | am very pleased and
remain a loyal customer.

Deborah Gates

G
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Apr 12, 2024, 5:43 AM

Hey Chad, | got domain finally, want to transfer to you, but they said you need

%- account with domain.com

Apr1i2, 2024, 9:22 AM
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Apr12, 2024, 4:27 PM
& -
Apr12, 2024, 4:46 PM

I like 2nd, but can we make market a little bigger so people don't search fashion doll
@ and forget market

Apr 12, 2024, 6:14PM

Apr 12, 2024, 8:118PM

actually i am going to get group feedback, | like 1 as well but again market needs to
@- be bigger and i wish head was a little more center to words

I will let you know, thanjs Chad, don't have updated website either changes that you
can send me to. Also, you will need to sign up for domain.com so | can transfer you

@ domain

Apr 19, 2024, 10:35 AM
@- please let me know when you set up account on domain.com

Apr19, 2024, 11:41AM

I don't have an account on domain.com and they don't allow you to create one
without making a purchase. You can add me as a user to your account and I can

initiate the transfer for you>

« to edit your personal contact information

. Lo s ke ez Miar g
2. ek e profle leam in the s -t covmer ol yoar sccount
3. Clek or My Prcfile

|



Log e

(B ommmmC

P

Ulsers & Rnkes

Apr 19, 2024, 3:52 PM

Excellent. I'm in. I'm not able to transfer the account because its a new account and
locked for 60 days.

I was able to change teh NS records which transfers control to our servers. Being so,
I don't think we need to transfer it, but if you still want to in 60 days, we can do it
then.

@- No, | would like to complete asap
Apr 26, 2024, 1:14PM

Can you send me updated link so | can see progress, then can we set up meeting?
The link you sent | didn't really see any progress and it's not what we discussed

@ Not sure what's going on.

It's the same link. We are waiting on feedback and direction. We had a meeting
scheduled a few weeks ago that didn't transpire. When are you available next?

Please read over notes from last time, most things not done. Also, sent you 3

@- testimonies.

Yes, | saw the testimonies. We are waiting on feedback and direction, when are you

available next?

Please update things we talked about last time first
Otherwise we are going over and over sam’s stuff

Is someone else doing work or are you? Just doesn't seem like anything we discussed
was done like | expected.
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All of this is wrong, not updated with A place to Buy, Sell, Discuss or Love Fashion
Dolls.

No Doll Wall like we discussed, so many things to even list.

Ok. We scheduled a meeting, which you canceled. Meetings are important to go

over the to do list. So when would you like to meet?

You canceled meeting!

I would like you to go through list first and change items, then we can meet.
Why would I meet again just to spend an hour repeating myself.
Few changes that were made, like | mean 2-3 are wrong

It isn't even transferred over to new domain, | am getting so much pressure since |
still have the barbie market

When stuff you think is done, please message me and we can set up appointment.

I can tell this isn't your work or you're amazing at taking feedback, giving opinions,
taking notes, just not applying.

| feel like we are just going backwards, not forward.

Just VERY disappointed as | thought we covered so much and were so productive on
last call.

Apr 27, 2024, 12:41 AM

| guarantee someone else is doing the work, that's why you take such good notes.
It's not working. It's taking three times the brain power trying to relay message.
Maybe take the $10,000 | gave you now and teach me these VERY simple things. So

F SRPU RN (N 1 TR . SR S U

When would you like to meet?
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I also now need hours accounted for, so far because of bad communication we have
gone backwards in hours. Site is further away then closer to than our last discussion.

Wish | wouldn't have paid you the $10k already,

Apr 27, 2024, 2:14PM
Sorry that was a little harsh

Apr 28, 2024, 7:44 PM

Sorry again for other day, | went a little overboard. Ask my husband he got wrath of
Jackie too. That special time of month, but no excuse. | am just very underwhelmed
so far.

I was very excited for changes being made and thought there was a good
understanding that they were going to be made. | watched for changes made but
nothing was done so | continued to wait and then schedule another meeting. Very
glad now to know | can see what is being done of site. Do you understand where |
am coming from.

Apr 29, 2024, 9:33AM

Hi Jackie,

We have a lot to discuss, so let me start
by saying I've been in this field for quite a
while. One thing I've learned is that we
can't let customers dictate how we do
our job. Just like you wouldn't tell a
plumber or a doctor how to do their
work, the same applies here. If | say we
need a meeting, we really need it. If you
decline, the project will stop.

The importance of this project depends
on how much it matters to you. If we give
you tasks and they don't get done, or if
we schedule meetings and you don't
attend, it holds everything up. We have
other clients with projects that are a
priority for them, so we can't afford
delays.

I'm about to send you the notes from our
last meeting on April 4. It seems like
you're focusing on visual changes, but we
clearly outlined the next steps, including
sourcing stock photos for the website.
Without these, we can't progress on the
visual aspects of the website. Let's work
together to keep the project moving
forward.

You mentioned that you don't see much
work being done, but the truth is, we've
completed a lot of work. It might not be
visible, which is why it's crucial to meet
and discuss the tasks we've completed




@; k, we can meet thursday at 4pm again if that works

=

=
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Apr 29, 2024, 1:38PM

Apr 29, 2024, 2:35PM

We also discussed having a regular
weekly update meeting to review what's
been done, what's left to do, and what
action items we need to complete the
next steps. Looking at the website in
isolation without discussing the progress
can lead to assumptions and
miscommunication. Additionally, as |
mentioned earlier, discussing project
tasks through Facebook Messenger is
counterproductive. It's fine for setting up
meetings, but for project updates, a
weekly meeting with proper
documentation is the best approach.

Please let me know how you'd like to
proceed.

Best,
Chad

https://docs.google.com/document/d/15
2n -KfirdrkidhcarkFODLFYcc6Tkghc6R-

Tzc2xCc/edit

docs.google.com
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Here are photos, remember | want to combine, bratz, monster high and rainbow high
@ categories.
May 1, 2024, 7:57 AM

Delivery Status Notification (Failure) e«

Mail Delivery Subsystem -maler-dsemanisgeoglemail coms
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Recipient inbox full

Your message couldn't be delivered to
bablerjackie@icloud.com. Their inbox is full, or it's getting too
much mail right now.

FY11 sent an invite for the meeting but your inbox is full:
Here's teh meeting link:

Barbie Website - Chad <> Jackie
Thursday, May 2 - 4:00 — 5:00pm
Time zone: America/Chicago
Google Meet joining info

Video call link:
https://meet.google.com/fro-addk-kzt
Or dial: {(US) +1 925-718-6461 PIN: 941
296 203#

More phone numbers:

https://tel. meet/fro-addk-kzt?
pin=4741030629495

meet.google.com

May 2, 2024, 12:14 PM

Can you meet in like an hour, otherwise can we set something up for Sunday
evening?

Or can we just chat on here?

&

Probably easier virtual. Can we meet Sunday later afternoon, evening. | didn't get
much sleep last night and | am falling asleep. =

«

Maybe in mean time you could attach color magic photo where snow white is?

It's this one

=

Like 1:30? yes that works for me.

May 2, 2024, 1:32PM

https.//meet google.com/fro-addk-kzt

meet.google.com

Oh, just saw the note about Sunday. Yes we can do that. Let me know what time

works for you.

@- 4pm?



May 2, 2024, 4:30 PM

That works

May 5, 2024, 3:49 PM

meet.google.com/fro-addk-kzt

meet.google.com

May 5, 2024, 4:53 PM

Meeting Notes:
https://docs.google.com/document/d/13

Wzp2wKpZmTUm-
gDYKT eNVpIPLmdyWMP595KI1{Gsl/edit
2usp=sharing

docs.google.com

May 9, 2024, 3:27 PM
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Dawn Doll

Liddle Kiddle

THE FARKETF,
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Also when you look at site from cell phone, picture looks like this, can we move
%- text/photo over so they don't overlap?

May 9, 2024, 4:.00 PM

I'll look at that. We may need to make the text smaller on mobile
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We are looking into the Doll Wall tech right now. I'll have a better idea of the effort

needed early next week. Looking into a plugin that will allow us to do that much
more quicy

Okay, are we still meeting today?

Do you have anything that you need to cover? That is mostly my update. We did

move things around,

I guess not right now, unless you did?
| didn't have anything additional to the doll wall update. We can meet next week?
okay, what day?
Thursday Again?
sure
same time?
sounds good, thanks Chad
Thank you!

May 15, 2024, 12:51PM

THE ARKETH
FOR FASHION

&

Feavared Products
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Any way this can be fixed? When brought up it is overlapping.

)

Also, shop dolls link isn't working

=




4
Categories are doll categories that | sent you, then please match up. Reminder
%- bratz/monster high/rainbow high is all one

May 16, 2024, 5:33 PM

not sure what happened today, no meeting?

@- Can you meet Sunday

Yes | can

May 19, 2024, 3:43PM

Do you think you could fix stuff | mentioned above then we can meet tomorrow at

@- 4pm?

& 0

*- Do you need to send me a link?

That works for me

May 20, 2024, 4:.01PM

meet.google.com/gcd-bizf-adi

meet.google.com

May 20, 2024, 4:51PM

@- Keep forgetting to ask, is it an additional $0.30 per item or for checkout?

For the transaction fees? That is per order.

Can you also send me copy of link? The link | have been using | don't think works
anymore. | want to get my sisters opinion.

@- Thank you!

May 20, 2024, 5:17PM

https://barbie.qolos.com/

barbie.qolos.com

If you click it, it shows up like this



home is like this and shop dolls doesn't work

ﬁ- It's much different than what you showed me today

@ Crap, | really hope you didn't lose anything

Still not working

o

et

l.
9
|,

@- Then shop dolls isn't working

weird Mine just cahnged too.

No.. It changed to another view or somehting

https://barbie.qolos.com/?
page id=9593&preview=true

barbie.qolos.com

MAye its becasue you r not logged in. But that's the right view - just need to figure

out how to get it attached tot eh home page again.

@- Is shop dolls supposed to work?

@- When you click shop dolls nothing generates

o
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No, it's a dropdown to all the categories

Home page is working again.

Yes, because if you click the Shop Dolls, the menu opens

... on mobile
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Home isn't working, then when you click shop dolls drop down doesn't generate

When | click homepage from list brings you to error page. When you click homepage
from error page it brings you to this.

1)
Rz o

Traveleg Solo Is
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Sorry, brings you to this

THE MARKETPL | |
FORFASHION
"
1l

Your phone is likely caching the previous view.

But is is indeed working now.

oops. | loaded a different view. One sec

w. Okay, any idea how | could view it then?

OK, now it's right

Works, thank God! When you click on each category, is there anyway to show the
correct picture at top? Example, | clicked Monster High/Bratz/Rainbow High, but
Liddle Kiddles picture shows.

18

G




Also, when you click Shop Now it doesn't do anything, can you just have it bring you
%’ to the part of the categories of dolls with the picture?

THE MARKETPL
FORFASHION

|
=8 .

Shop Fashion Dolls
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Stop Fushion Dalls

ARMR

Same with this, if you click on it can you have it where it brings you to the log on and

w. signup page?

G

| see sorting when | go to barbie and other categories, but where is search box? For
example, I'm looking for a malibu barbie, | don't want to have to go through all
%;- barbie in order to find Malibu Barbie.

May 21, 2024, 1:.40 AM

%;. We will use this for “other category” picture. Thank you!

Can we also make 2nd page on first screen that says, "The Marketplace to Buy/Sell,
Discuss 8 Love Barbie”

w- | have picture for it that | will message you.
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=4~ Sorry, not “Barbie” but “Fashion Dolls"
May 21, 2024, 8:10 PM
@- Sorry, wrote a lot last night, did you get my messages?

Yes, got it all. I'll let you know if I have any questions

@- Okay, thanks

May 29, 2024, 9:19PM

Jackie Babler

%- Facebook

Jun 4, 2024, 4:16 PM
@- Can you let me know when updates are complete, then | will schedule meeting?

Jun 4, 2024, 5:00PM

Yes! |started a list today. I'll have it for you by tomorrow



W_- I NAnKg you:

Jun &, 2024, 5:38PM

Hi Jackie,

Here's an update on the project. We are still testing, so there may few tasks added
to the list. I'll follow this with an hours report.

Here's a list of remaining tasks:

Contact us Page- After submit, validation error appears
Change Left Menu Categories on PLP

Home Page Header - Change Size of Text on Mobile
Processing Fees - incorrect calculation

Shop Dolls Menu Item -Link to store

FAQ Page

Footer - Business description

Footer Contact Changes

Here are the hours reports:

As of today, we have 15 hours remaining
on the project. Keep in mind we added
the Doll Wall and that wasn't estimated
into the project. With the remaining
tasks eating up some of that time, we
may not have a lot of hours remaining for
training/after-launch support. This is
something we will need to keep an eye
on.

Running Total:

https://docs.google.com/spreadsheets/d/
1gQDWIF5dAXf3GU7bnkwD-
PWrhnvwI8DLF58HGGQpxLE/edit?

usp=sharing

Hours Usage:

https://drive.google.com/file/d/19vBjILFiS
DI3uOq05MZIB--l4gxwTGbm/view?
usp=sharing

docs.google.com

Jun 7, 2024, 2:57PM

| see search was added and first page alignment was updated. Did you see rest of my
notes.

1. 1st page, click on shop and it brings you to categories?

2. Picture under categories match, after you click on category American Girl picture
shows for all.

3. 2nd slide in 1st page. Same as first but different picture and instead of Shop, it will
say Discuss and Love Fashion dolls. Picture below. When you click on Discuss and
Love Fashion Dalls, please have it connect to Doll Wall.

Also, is there like a seller hub, where they can see items listed and what sold,
ﬁ information like that? Or like a purchase history for buyer, or return option?



ﬂ. Picture is for 2nd slide

Jun 7, 2024, 3:31PM

Yes... On the seller hub... There is a whole seller area with lots of options

G

ﬂ. awesome, thanks

Working on that second slide

Also. To put this on your radar: you are
going to get to need a Stripe account.
Stripe.com

Stripe | Financial Infrastructure to Grow
Your Revenue

Stripe powers online and in-person payment
processing and financial solutions for
businesses of all sizes. Accept payments, send...

Setting up a seller account:
https://www.loom.com/share/7bfa119e37
72411f9b58089caf6faece?sid=bb19d85b-
346b-42c4-849d-01e168474563

www.loom.com

w. Great, also are buyers and sellers able to chat if buyer has questions about doll?

It's not a chat, but they can ask the seller questions:

G




Jun 7, 2024, 6:09PM

*- Okay and seller can respond?

Jun 7, 2024, 7:01PM

Awesome!

@ Thanks

Jun 14, 2024, 7:42 PM

ﬁ- Are you working on my site, it's not opening?

Fashiondollmarket.com. We still have some work to do to fix the images on the new

domain. | was hoping to show it to you today

Jun 14, 2024, 11:06 PM
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Shop Fashion Dolls
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This isn't showing up

@- When you hit shop it brings you only to American Girl.

Jun 15, 2024, 2:47 AM

Also, i'm sorry | don’t mean be negative right away, just pointing out things not

@- working.

Jun 19, 2024, 12:31PM

The images are now fixed to match the new domain. I'll send a final list of things

needed to launch along with any documentation that you will need. You can expect
that today or tomorrow.

Fri 5:07 PM

@- Are you in site, | can't open?



Fri 5:27PM

https://fashiondollmarket.com/. It's
working form

The Fashion Doll Market

For me...

Looking good, if you could just add "other” picture

4 —

Love it so far, just checking are these links working for you? Also, can people now
@- pay with PayPal, OMG, | would be so excited if they could.
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* Is there an option to be both buyer and seller?

e, -

o MY ACCOUNT
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* Then this is just small, but spelling error.

Fri 6:10 PM

=

We will need to take this out as | don't want sellers address or phone number listed
on site. Otherwise, people will just call or text them or do reverse address search and
* work outside of store.

&
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This will need to be updated as no era/fashion anymore, not sure what rest are.
Overall, we will need to review and update.

Basically A LOT of glitches once you sign up for site. | fried putting in logo and
pictures and stuff and none of it saved.

I 3 Il

&
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Also, remind me please or just take note, when email is sent to customer. | want to
include a video of me going through how to use site, also would like them to receive
terms and conditions, they will then need to sign or click box that they acknowledge
they read and watched intro movie.

Hoping you will be willing to complete site and training for the price | paid. | know
where we are for hours, but | feel like a lot of the hours were spent correcting
mistakes. There is still so so 50 so so many glitches, but at least my idea is there.

¥ Jackie replied to themself

why do you need to add so many photos? Very confusing. If confusing, people aren't
going to spend the time setting up shop.

Fri 6:44PM

=
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Also, don't really want this, otherwise they will purchase off site.

I guess before you delete, let's discuss it in next meeting, if you could please make
note

Sat 1:20 AM

Whatnot: Buy, Sell & Go Live

www.whatnot.com
Sat 1:37AM

Laok at this site, this is all stuff we need to say. Again, if | am getting low on hours,
then just invest your time for a certain percentage. | think my idea and what |

explained to you about what | need and your idea of what | actually need might be
off.

| also know that | need to be more involved. | suffer from depression/anxiety a lot,
especially in last year or so, so it's been really hard far me to be business oriented.

I really think you should take a chance on me, invest some of your time, | will then be
accountable to make sure we both succeed. I'm think | suck right now doing this,
because honestly I'm completely alone.

I also know your not into fashion dolls, but this market idea is going to being
AMAZING. You can apply it also to anything. Instead of buying from unknown
person, your buying from sellers you have learned to trust.

Great for sellers because with lower fees, they can build their brand within
community. Marketplace on FB isn't trusted, but easy to start brand. ebay is trusted,
but hard to start brand. | am combining the two!
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We forsure need to talk in person sometime, you will realize | am a lot different than
you think. I actually preach, peach, love, harmony, but yet I'm stern and often times
VERY bitchy when it comes to business.

I have been dreaming of doing this for a while, we just need to somewhat get on
same page. Hoping for more of partnership than you doing job for me, | think it's the
only way we will both be happy.

Again, if everything works out well, will tell Jason about you. He will have endless
work for you as he owns like 300 companies. He is started most companies with
people from floor up.

Truthfully however, if things work out good, | will be an endless market for you, since

I am GREAT at word of mouth. | could tell any of the big sellers on this website to
start their own website and hire you. Possibilities are endless for this relationship.

Mon 6:51PM

Are you getting any of my messages? Shows you are but no response

Yes. | took Friday off to host a grad party this weekend and I'm still getting caught

up.

Wed 2:48 PM
Okay, just getting really nervous as convention is about month away
Wed 4:26 PM

Hi Jackie. Thank you for your patience. I've learmed that | can't take a couple days
off during the week.

| wanted to give you an update on the Fashion Doll Market website build. The project
is currently at 150.83 hours, but since it's a time and materials project, we're now out
of hours. I'll attach the work log for your reference.

The "Doll Wall" feature was added, which wasn't included in the original estimate. So,
in actuality, the project was under budget without the "Doll Wall".

Also, | wanted to clarify something you mentioned about mistakes in your previous
message. Could you let me know what specific mistakes you're referring to? From
our perspective, these are just normal progressions in a website project.

Regarding your offer to work for equity, we appreciate the thought, but we won't be
able to proceed in that direction. We're not in a position to make an equity
investment in the project. More funding will be needed for additional work on the
website.

Thanks for your understanding, and let's discuss the next steps.

B Total Project Hours.pdf
56.22 KB

OMG, so you're just going to quit after making half of site that doesn't even work? If
Doll Wall took up so many hours why did you do it?

Many mistakes were made, | had to correct things like 3 times before they were
actually done right.

I didn't say I'd quit, | said additional funding is required to do the extra work that you



lol, I don't have additional funding

@- | had to take a loan out for this out of my ira. Paying huge penalty!

The details of the contract were laid out clearly.

@- Did details not include making a working website

I'm sorry to hear that you're not satisfied with the site. Objectively, it meets the
criteria outlined in our contract. If you would like any changes, we will need
additional funding to make those adjustments.

As stated in the contract, we agreed on 150 hours at $95 per hour. I've already
covered extra work at no additional charge. Unfortunately, | can't continue to work
without compensation.

I need to say | am beyond disappointed with this all so far. It is like pulling teeth to
even get you to simply add a picture, stuff that | could do myself.

If the doll wall took up too much time, you should have said at that time, you would
need additional funding, but you made it sound easy as you said if you had template.

It's not a working site, if the work you did actually worked then | could maybe
understand, but it's NOT a working site. Again, so many mistakes were made where |
would need to repeat myself about 3-4 time before something was actually done,
then MANY times it was done wrong. This is the reason why we are over on time. The
reason is you, not me.

Why should I be punished for your MANY MANY MANY mistakes?
If you actually listened to my feedback, we would be at half the hours.

Example, this simple task of having correct picture to correct category STILL has not
been completed, yiu told me this was done.

Category Barbie, but has American Girl doll picture. | must have told you about this 5
times now.

=
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None of these work
Actually sorry last picture, this is still all wrong.

I still can't even set up a f****** seller profile, let alone add anything to list for sale.
This must be a joke!

[

[ i D

MNone of these work.

Also, don't even know if | can use PayPal as you don't respond to 1/2 of my
* messages.

Make it a working site or | will need to go to BBB or something. This is bull shit! |
want to be nice and everything, but | can't help but to think this is a scam or
something. Do you purposely make TONS of mistakes to jack up price since hours go

* over?

[

Why was this all done, | never asked for this. Why would | want a seller to give their

* personal information when | want them to work on site?

=
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this is a joke, why do you need so many pictures? Then even when i just went and
added same picture, the stuff doesn't even save.
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Why would you think there is just buyers and sellers, often times people want to
both buy and sell, but this is just a small thing.

ﬁ. I mean this is probably my 5th time asking for “other” picture to be updated.

¥ Jackie replied to you

I'm sorry to hear that you're not satisfied with the site. Objectively, ...

How on earth you think meets the criteria of the outlined contract is ridiculous. You
are supposed to make a functional website, go though the list of stuff that was
outlined and actually circle the stuff that was done and done correctly. Circle the stuff
that was done correctly the first time and didn’t take like 4-5 times me repeating
myself when it is STILL wrong.

If you are basing your work off of quality of hours while quality of work has been like
a 2, then we will part ways. | will then need to take further with BEB and making sure
people are aware of your quality of work from start. Again, can't help but to feel like
this is a scam. Rack up hours doing things wrong 4-5 times, then before even

@. finishing website and making a working website you ask for more money. SICK! &

Also, thanks for doing this all a month before deadline, the thousands of dollars |
spent on going to Palm Springs is out the door and | can't promote a half ass
website.

Can't promote a website that doesn't even work!

€ &

Wed 5:33FM

Lastly, if site is not complete according to contract, | will be forced to sue. This
timeline thing doesn't even make sense, but | will be trying to go through it line by
line. However, most importantly, site is NOT close to being finished therefare,
contract not complete and | will be forced to sue and go public to make sure this
doesn't happen to anyone else!

€ &

Thank God, most of this has been recorded.
Wed 6:09PM

I am writing to inform you that an invoice for the remaining balance of $4,250 has
been sent, in accordance with the terms outlined in our contract. To date, the total
cost of the project is $14,250, less the retainer payment already made.

While you have the right to pursue legal action, please be advised that we will file a
counterclaim for the outstanding project balance.

Furthermore, an invoice for hosting services has also been issued. Failure to remit
payment for this invoice will result in the suspension of your website, with an
additional reinstatement fee required to reactivate hosting services for your account.

We are willing to explore a resolution wherein we waive the final invoice and transfer
the work completed to date, contingent upon the execution of a non-
disclosure/settlement agreement. Upon agreement, we can package the website and
provide it to you.




Please note that, due to your threat of legal action, we are no longer interested in

continuing our business relationship.

You must be used to this, must have encountered this prablem before. How can you
pursue a counterclaim for wark not done?

*- I will be following up with lawyer and proceed from there

I can't believe this is how you run your business. Half of the stuff on contract either
wasn't done or doesn't work. | will also be including money lost due to basically
@- wasting my time having to do all of this and filing suit.

Guess | should talk to lawyer before | conduct any other conversation with you. They
will be sending you letter of representation. Thank you for basically nothing, Palm
Springs is basically out the window as well since can't promote a website that doesn't

ﬁ. exist.

Here's my attorney's contact information: Please have your attorney contact him

directly.

PICARD LAW OFFICE

) 5015 Gilkeson Road
Madison, Wisconsin 53597
608.576.9600
jim.picard? 7(@gmail com

@ i

This is all just sad as | feel like | have been taken advantage of. | told you from the
start | didn’t have anymore maney to put towards doing site. You seem like a
Christian so hoping you will do the right thing.

Wed 7:25 PM

To me life is blink of the eye compared to eternity, so hoping the right thing is done.

€ &

Also, why does it say hours then added in additional hours to your name. Things like
48 hours, then an additional 48 hours with just your name?

«

This might be just an error of hours log. We are both adults, hoping we can work out!
&

L

Wed 9:31PM

| see now where 48 hours and 48 hours comes in. However, Barb headers hours are
not matching logged hours. Did you or Vladimir possibly fudge numbers? We had 15
and some odd number hours left, now we are over hours, nothing has been done to
site since last encounter, only thing that was done was numbers were fudged.

Either way we are getting down to wire on hours i know, but it's about 15.5 hours off.

In addition, all these hours for Barbie issues are WAY too many. | know stuff doesn't
always work, but | believe most of these hours were preventable. Especially since it
seems like someone else was working on this for you, as | believe you do this as
second job.

Like | stated early on, | wish | would just be able to talk to person doing the work as

e Fmlrnm mealablie 10 haar fae Hha mnanti;nm woidh man s 10 haore da Avmlain fm kise
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then somehow it takes 2.5 hours to change the color of background. Changing color
of background should be as simple as a drop down/change color option.

Like | stated from start, | could tell you were not doing a lot of the work as | could tell
there was WAY too much confusion and | couldn’t understand why. Now reviewing
hours you have proved this. Site has taken double the amount of hours because of
your process and having to communicate everything a second time to Vladimir. A
minute task, now takes 2.5 hours.

This is not what we agreed upon and again from start | asked to communicate
directly through person doing work.

In addition, you stated Doll Wall caused all this additional work, therefore now you're
asking more than $4,000 in additional, but Doll Wall seems to only account for 7
hours.

Can you please review hours and get back to me? In addition, please provide copy of
contract so | can review again.

Wed 9:48 PM

At most since | added Doll Wall that should be an additional $466. $10,000/150
hours equals $66.67 per hour, this times 7 hours should be $466. However, again, |
don't believe | should even owe this as numbers are off, time for delivery from
person to person takes time, as well as if | was able to talk directly to person doing
work, the confusion wouldn't have been there. After first meeting, | told you I could
tell there miscommunication. What | told you to do vs what was done was almost
completely wrong. This therefore isn‘t Barhie issue that you're fixing and calling it, it
is the lack of either listening properly or lack in communication between you and
Vladimir. Therefore, these reasons have accounted for about 1/2 of the hours you
stated site would take.

You pay about 1/3 in lawyer fees, hoping you understand this and work with me and
finish site like you stated you would. | told you from start | didn't have anymore
money to pay towards site. A completed functional wasn't even provided.

I'm sorry, but haven't even really dug into hours or gotten 2nd opinion on hours. This
is clear as day from our conversations this wasn't handled ethically on your end. |
believe | can easily prove this.

If needed my family will happily pay for an attarney to settle this, but again | will sue
for a lot more than this site if not completed in time for me to go to Palm Springs. |
am losing tons of money as it is, just with this bull. All money | could have been
making on site if done to the standards you promised me.

In addition, Palm Springs cost me a lot of money, all money | would lose if site not

done. | can't go to Palm Springs with no site to promote, but per our conversation
site would be done in time.

Wed 10:38 PM

Oh yeah, looked up your record, looks like you're familiar with Lawyer, have a reason
fo have one. LOL. ¢2

Need to get story from pamprins.
Wed 10:56 PM

My big mouth will probably hurt me if anything. Doesn't take away the fact of what

you are doing to me. Just ALWAYS remember, the world is VERY small, especially in
(arean Rawv
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Wed 11:29 PM

Maybe you think because | have depression/anxiety that I'm weak. However, you
forget that | come from a good strong family and for 90% of my life | have kicked
ass. | also have education behind me and | know people.

Please don't let all this darkness in, do the right thing, be honest and most
importantly, realize where all the hours are coming from. You know as much as | do
they are bull. | mean just a glimpse, you have 2.5 hours for changing background, |
haven't even really begun to dig like my lawyers will!

I'm helping you out before this gets too dark as that's what | think the Lord wants me
to do. I don't think you're a bad person at all, I just think you quickly asked for more
money as | haven't been your biggest fan and I think you believe | am a small person
because of the illness | have described to you.

However, you're wrong! Screw me over like you are and | will need to get the right
people involved. My family isn't poor, just | am.

Finish the site the correct way and | will even leave your name out of my mouth.
Otherwise, not responding is just going to infuriate me.

I'm trying to do the right thing and give you a chance to save yourself, as you know
as much as | do, what you're doing to be is bull!

* I'll pray for you.

[

Wed 11:50 PM

LOL, we both know way to many of the same people. Either you do or Team 2 does.
Just funny how small the world is. | have lived here my entire life and know these

* people well.

=

* Please again send me copy of contract.

Can't believe you're a Christian, especially at such a good church. Again amazing how
* much of the same people we know. It's such a small small small world

We even went to same school, UWGB, actually my grandpa was Ed Weidner. We
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12:32 AM

We could end this two ways basically if you think about it. 1st way helps us both, 2nd
way will only hurt you, not me. | don't know why you are pushing me to go 2nd
option.

Again, maybe because | have opened up to you so much you're trying to take

advantage of me, | don't really understand how your mind is working right now. One
thing for sure, you're not doing right thing.

In addition, you don't scare me at all, | know WAY too many people, come from WAY
too good of family! Bullies like you will pay in afterlife, if not in this life.

1:50AM

You must have done this many times before, please send me copy of contract. You
must have wrote it in something where it disappeared after signing it, a copy should
have been provided.

Chad seriously, do the right thing!

Don't piss me off!

I'm a really good person, so again end result, you will either have karma in this life or
the next if this is end result. Your call, if | die tomorrow | will go to heaven, don't think
the Lord would grant you the same. Again, life is blink of the eye compared to
eternity.

3:14AM

&

=

This was contract!

30 days after initial payment and web design will be completed. Web design isn't
even complete, so many mistakes already. | haven't even begun to look at rest of site.

I have been giving you so many breaks, over and over again in order to be a good
person.

| know better than to go to small claims with this as | have invested way too much



money into my business which main component was your site. Talked with lawyer
friend briefly and | can take you to court for WAY more than the $10k.

Piece of advice....

1) Talk with the Lord

2) Talk with lawyer. Maybe he can help you see big picture of damages | can claim.
* 3) Remember | am well known in city of Green Bay, lived here my entire life.

Maybe we can do it this way, | will bad mouth you so much that you will be forced to
sue for that, whatever it's called. Then I'll counter sue for website and breach of
contract and in end you'll lose. You can pay fees which include my attorney fees.

We both have opportunity to do the right thing and make this not so evil i, again
* let's act like adults and figure this out.

But if forced to | will sue for WAY more than just the $10k on website, | will sue for
everything i have lost with palm springs and money | have lost not making money on
the site. Plus other damages such as “image | have lost”. | now seem like a flaky
company because website won't be done on time. | have already marketed site so
* much and spent sa much money doing this.
o

OMG, Chad, think, trying to throw you a bone!

I'm just a little girl, just trying to make it in this world.

]

=

I even let a homeless man that | didn't know before mave in with my husband and |
for 9 months. Dave and | have done the right thing over and over again.

| feel like | basically tried to enter the world again and the business sharks/men are
trying to chew me up and spit me out. Take advantage of my kindness.

So again
1. Talk with the Lord
2. Talk with your lawyer if you still need to
* 3. Talk to your friends about me, | have a good reputation in Green Bay.

4:42 AM

Didn't send it yet, won't until so hear back from you. Will start with Barbie, Fashion
Girl Nation, then proceed within short period of time with Green Bay FB groups. They
are all areat sunnorters.
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This is a HUGE problem either way with the world. Men acting like they smarter,
better than you, they can push others, women/gays around. Or this is a case of me
speaking up about my mental health and you using it as a sign of weakness.

My mind never stops either way, until the right thing is done. What you're doing is
not the right thing, just sick sick sick sick! Shame shame shame!!!

Again, don't take my mental health as a sign of weakness.

Bottom line bud....Do the right thing!

Working with you has caused me so much distress. You have basically been taking
my dream of making a ebay/facebook site for selling fashion dolls and shitting on it
the entire time.

You have wasted so much of my time, money, reputation and have only given me
complete distress.

7:22 AM

Don't know how to start do you.....

Do one thing for me, take a deep breath and talk to the Lord, let go of all your
negative energy,

Open up your Holy Spirit.

I am very sorry that you feel this way. Truly, I am. You mentioned taking advantage of
people, but it is you who is asking us to work for free. The site is complete, and while
there can always be improvements, we've already added additional scope of work
such as two logos and the Doll Wall feature.

The contract is a time and material contract. When the allocated time is up, we either
stop or continue working under a new agreement. At this point, the contract terms
are met. | am sorry that you disagree. The Statement of Work (SOW) clearly outlines
the terms on which the estimate was based. Even if the estimate was incorrect or new
additions were introduced, it doesn't change the fact that the contract is based on
time and material.

We are presenting you with two options at this point:

Option 1: We agree not to invoice you the $4,250 as stipulated in the contract. In
return, you will sign a contract release and a non-disclosure agreement (NDA). Upon
receipt of these signed documents, QOLOS will provide all code and files, including
the database, or transfer hosting to your name.

Option 2: You may involve legal counsel. However, please be aware that this course
of action will likely incur significant costs, and QOLOS is confident that we have
fulfilled our contractual obligations. You will also be required to pay the outstanding
$4,250.

Please note, at this point, there is no option to continue our business relationship.
Our contract is complete, and we do not wish to engage in another contract with you
at this time.

As requested, please find attached a copy of your contract.

BARBIE MARKETPLACE CONTRACT.pdf
a 1.21 MB



# Jackie replied to you

| am wery sorry that you feel this way. Truly, | am. You mentioned takin...

How on earth can you say site is complete? | can't even start digging into the site as

a seller. What's wrong with you....Honestly... Olease read all my notes, site isn't close

to being functional, it's kind of a joke of a site to be honest. You did this exact same
@- thing to Pamperins a couple years ago.

| created several seller accounts, and they function as described in the contract - with

additional feature. If you want changes to that, it's understandable, but we are out of
hours.

However, they followed through on not paying you until work was done. | should
have done same,

@ Chad, throwing you a Holy Bone! Don't do this, do the right thing,

Which of the 2 options above would you like to choose?

G

What options do | really have Chad, your not giving me much. Either way, my
business is out window, my Palm Soring Trio ans thousands of dollars | have spent on
donations out the window

You not only messed with Heaven, you messed with doing the right thing, Fuck you,
@- bad boy, scammer, GAME ON!

I guess you nailed me. You and Dan are very similar. Want me to work for free. |
made Dan a lot of money and he refused to pay me in spite of that.

I can introduce you to teh developers that worked for Dan after me - and confirmed
he's a bad client - and a bully.

Maybe this time when we go beyond small claims court, maybe you will show up!
This is going WAY beyond what | could claim in small claims court.

The $5k you want is petty cash to me and my proof of wealth?

1

Either way, you're going to HELL, you're a bad bad bad man.

@- 'll pray for you!

Absolutely, that will cost you well over $10K. Feel free to consult a lawyer. If they are
good, they will inform you that you are in the wrong here.

It sounds like you are not inclined to agree with option 1. If you change your mind,
please email me at chad@golos.com.




«

Dude, you're not going to bully me with absolutely no facts and all ego. You're also
an idiot if you think | will agree to your terms. You have proven over and over again
your lack of professionalism, not only with me, but just happened to be a friend of

mine.

Do you want to try to meet in middle or no, last time I'm asking you? Then as much
as my motherwise, | have proff now you have done this same thing to other

respectable people.

You're not only going to need to speak to judge, you will the Lord on judgement
days. Balls in your court Chad, what type of person do you want to be?

judgement day
We are waiting....

Your next words are VERY important!

Nope!

lol

First have your attorney send me letter of representation, | obviously don't trust you

AT ALL!

| gave you chance. Now we will proceed a different way. Tell your attorney that. Also,

thanks for sending me contract!

Otherwise, I'm closing this conversation.

9:59AM

Please find attached the NDA from my
attomey for your review and signature.
Once signed, | will proceed to transfer
the hosting account to you or deliver all
the project files, enabling you to continue
with another developer.

https://app.pandadoc.com/document/v2
rd

Ec:-ke n=059e29b07e68b60bf5273ceab770
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